LUINIINTS L NALULAEAANA LUN1SUSHISENTUANET d9Naa1UNITUUANUN
N3ANILFEUANEINFUNNUNIUAT

A55A1 SN§55U

ﬁwmﬁwus‘ﬁL"f]ufci'awﬁwaams?inmmwé’ngm
USuauIASANEATUUIUMAR

[} q
LY

A1UIYININNTINNITUIUIINTANED
UInINgaY
W IngaesigIlageansal Tuwssususgudun Jwmdaunusail
N.A. 2568



GUIDELINES FOR DIGITAL TECHNOLOGY UTILIZATION IN EDUCATIONAL
INSTITUTION ADMINISTRATION UNDER SECONDARY EDUCATIONAL
SERVICE AREA OFFICE BANGKOK

KONTHIDA RAKTHAM

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR MASTER OF EDUCATION
IN EDUCATIONAL ADMINISTRATIVE INNOVATION
GRADUATE SCHOOL
VALAYA ALONGKORN RAJABHAT UNIVERSITY
UNDER THE ROYAL PATRONAGE
PATHUM THANI PROVINCE
2025



TuSusasineniinug
UnAn Ny
WIngaes1viglageainsal Tunszususyudusd Jmdauyusiil

Foorinednus wensidwalulagfdvalunisusmsantudne dendrinauan
fufinsfnuifsenfnunsaymamuns

Forndnw N5 TN5TTU

AUTZANG 65U54620201

Usugn ATANERSNIN TR

GRKRE'S UIRNTIUNITUIINIASANYA

AMZNISUNISNUSNwI e dwus

Usgs1u

(Hermansnanse as.anvant Asidew)
N33UN3

(Heans19138 as.ayde Wddsadan)

ANZNITUNISHRUAINBNTNUS

Uszsu

(599FNAN319138 A3.858 A3EY5IT)
NIsNNNT

(399A1@7313758 AT.FANT Tveyna)
33UN"3

({emans1913d vt wddsadan)
NTUNITUAZIAYIYNTT

(HraemMans1anse asgdvani Fsioew)

AVSIARA

o s

(919158 AT.HAITY ALl)

WANENTIY AT.5EITR Tunes)

AMUATUTAN NGNS

U WD Y........

< o o U o L
fuavsvesminedusviglaseansal lunssususyuiug Jaminunueid



AS5A1 SNSITU. (2568). WUIN9NTHMALUlaTRYNAMNISUSMSENUANY danmnandnau
waNuNNsANwIlsENANYINTIMNLMIUAS. ATAERSITATR @a1u13uinnsIunsUSmsNIsAne.
919136NUINYN : JAeAans19138 as.aivant Fsdey §Yemansiansd asnyde wddsadan

unfnge

neITouvunandsd d¥agussasdiiie 1) Anwianindag iy anani Weuszacd
wazauden1sTnduvesnsldimaluladddvalunisuimsaniufine was 2) dauswuanig
nslfmeluladfdvialunsuimsaniufinu msddeddunisdu 2 ser 1dud szoedl 1 msfnw
anwilagiu anmiifeszasd wagaudesnissudunisldinaluladadvalumsuimsaniufinm
naufie819 e ﬂgQ’aaﬂuﬁ’ﬁﬁ'@ﬁwﬂ’mmmﬁuﬁmsﬁﬂmﬂﬁauﬁﬂmﬂqnmwmmum wa 1 uay 2
$1uau 370 Au in3esdleMldlunside fe wuvasuam Jelldvianuaenndes egszming 60 - 1.00
wazAmdesiu IngisnsmAndudssavsueariuesaseutin wihiy .95 afAlilunsiinsizsidoya
1fun anud Yevay Anade daudssuunassu fudanudesmssndu (PN svaedl 2 msviaue
wwaman sl maluladadnalunisuimsaniufne § 2 dunsudes Iaud 2.1 Anwinazadis
wwnnnsidmalulagadnalunisuinisaniudng lngnisdunivalusmsanudnuinuiy 8 Au
3 eafleldlun1side Ao uuvdunwaiuvuiilasaine Ainsgsidona Inon1sTiaseviiden
Funoudl 2.2 nsradouuuInIensldimalulada dalunisuimisaniufnw nquglideya
un fvsaadidny 11 au Tagdsnsidenuuuiaizes indeslenltlunsise fe wuuuseidy
Az audululd addililunisinsesiteya lun diede wazdnidonvunnsgiu

HaN15338NU3N 1) danintuuvesnisidimalulagadnalunisuimsaaiudnm
Ingsimeglusgaudiunals (M = 3.29, SD = 1.18) anni el srasAaesnstsimaluladfssia
lun1suimsaaiufine lneswedlusgduuin (M = 4.14, SD = .95) uazadusdeen13dndu
vosnsiinalulagfdvialunsusmsaniudne Sesdrduanuiniudes laud dunisusmsnuyaag
FUNNSUIINTININS FUNISUTMSIUUSEINAL LaEFunITUTMETlY mudsy way 2) uuama
mslfmelulagAiralunsuimsaniufine ddedinmumeiiufintinsdsesfnynumununs
Tngnisuuadu 4 s laun funisu3nsinnnis AunIsusmsIudsEana AunsusmIsuYAng
wazd1un1UImanaly udagd ulszneudasuuanmieiedu 20 4o Tassaudaumanzay
wazaudululiluegluszduanniian

osdmuiildnnsideluadell fie nisuimsaniuAnuAavia 4D umsnaluladadva
wldlunisuimsaouine Fuduwnmedylunsimuusyansamnnsdanisuaznisieunisasu
TnganuAnwaiusadunaluladluldvinsaniudnunis 4 d1u ldun nsuinsivinis
MsUIMsIUYsEINA MIUTNINUYARS Wagnsumsvily

Adfsy: Audein1sdndu nsliwaluladfdvia nsuimsaaufng



Konthida Raktham. (2025). Guidelines for Digital Technology Utilization in Educational
Institution Administration under Secondary Educational Service Area Office Bangkok. Master of
Education (Educational Administrative Innovation). Advisors: Assistant Professor Dr. Supatcha Sri-

iam, Assistant Professor Dr. Chanchai Wongsirasawat

ABSTRACT

This mixed methods research aimed to 1) examine the current state, desired state, and
essential needs for utilizing digital technology in school administration, and 2) propose
guidelines for its implementation. This research study was conducted in 2 phases. Phase 1
involved the study of the current state, desired state, and essential needs for digital technology
utilization in school administration. The sample consisted of 370 teachers from schools under
the Secondary Educational Service Area Office, Bangkok, Zones 1 and 2. The research
instrument was a questionnaire, with an Index of ltem-Objective Congruence (I0C) ranging from
.60 to 1.00. Reliability was measured using Cronbach's alpha coefficient method, yielding
a value of .95. The statistics used to analyze data were frequency, percentage, mean, standard
deviation, and the Priority Needs Index (PNI). Phase 2 focused on developing and validating
guidelines for utilizing digital technology in school administration, comprising 2 sub-steps.
Step 2.1 focused on studying and developing guidelines for utilizing digital technology in school
administration through interviews with 8 school administrators, using structured interviews.
The data were analyzed using content analysis. Step 2.2 involved validating the proposed
guidelines for utilizing digital technology in school administration. This process involved 11
experts selected through purposive sampling. The research instrument was an evaluation form
assessing the appropriateness and feasibility. The data were analyzed using mean and standard
deviation.

The findings revealed that 1) the current use of digital technology in school
administration was at a moderate level (M = 3.29, SD = 1.18), while the desired state was
at a high level (M = 4.14, SD = .95). The essential needs for utilizing digital technology in school
administration, ranked from highest to lowest, were in the areas of personnel administration,
academic administration, budget administration, and general administration, and 2)
the proposed guidelines for utilizing digital technology in school administration were
categorized into 4 key areas, namely academic administration, budget administration, personnel
administration, and general administration, with a total of 20 guidelines. All were deemed
highly appropriate and feasible.

The knowledge gained from this research is the "4D Digital School Administration
Management", which integrates digital technology into school administration. This approach
serves as a key strategy for enhancing management efficiency and educational effectiveness.
Schools can implement digital technology across 4 key administrative areas, namely academic

administration, budget administration, personnel administration, and general administration.

Keywords: Needs Assessment, Digital Technology Utilization, School Administration
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MsWaLINsAne Lilesaudy “wanlaun1sAnuigeaddiia” (Transforming Education to
Fit in the Digital Era) wagldlyimuddnyisadumaluladfaa lnofinmsdaaduaivayy
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uavsendATUszgnd dmiuilyvuazguassaiinu ldud mhssnwhiinsaduayuiaiode
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nagnsanuluiiniunallagvesusmsivuseansnaveinisuimsisaieulsyaufne
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Aslaseains medsannugndewesiidenniay wagnsanyiiisesgniunldiiewmun
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Fuimamaniliivsyansualuszdfugaisatunmsuimsisaiou nadnssstliifiuinnagns
anududuiiumalulagfinansenuleuineglived Agmedsednsnaveanisuims
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Tsadeu wenand AnuddyvesusUn ANN3PRIAT waznsaeulagnnatalnug1adeis
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Behcet and Sonay (2016) la@nwiunuinves guinisisaseulunisldau
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Ms3Ivedes wuamanslmaluladfavalunisusmsantufne desinddneu
ndiufl nsfnwnlseudnyingunnumiuas 1un153981deWaun (Developmental
Research) {3delsinausTiauiunside Tnesuiuniaidu 2 sves il

3.1 szeedi 1 n1s@nwian gty annfifaUszasd wazausesniseudy
yoansiinaluladsialunisusmsaniudne Sdndiinauweiiuiinisfnwsseudne
NFAVNUNIUAT

3.2 szugdi 2 Mstaveuwuanenislgimaluladfdsialunisusmsaniudnwn

[ .Y

aind TN UANUANSANBisEUAN YINTUNNUTIUAT

3.1 szezdl 1 mMsAnwraa iy anmilieszasd wazaadesnisinduvesnisly
wmaluladddvalunisuimsaniufine dsiadidnmueaiuiinisdnudsendne
NIUNNUNIUAT
3.1.1 Usgnnsuaznqumiegig

3.1.1.1 Usznns loud asdaou dindidnanumeiiuiinisfnudsendng
ATUNNUMIUAT WA 1 Wag 2 991U 10,432 au (Toya M dufl 5 amau 2567,
nauansAuAdInN LA LTSRNy SsERAN YN TINLIUAS 19 1 uag 2)

3.1.1.2 nausaees lown A aou 370 au tasldmisisdnsagy
193 Krejcie & Morgan (1970) lnenisaunaliisutaydfnsensa iﬁﬁﬁduﬁaaémwmmq%u
ANUINLTes ey (Stratified Random Sampling) mmf?uaimasmdw (Simple Random
Sampling)
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A15199 2 1UIUAT TIUUNMIUIUIAADIUANYY AILLNUANITE18E UTMITADIUA NI
(miade ang. Auign 7 A5 04006/32824 asTuil 31 WBAAY 2566)

vIAvasEnUANY | dududaufne Useung GGHLTeRERE
KUIAUIUIUTNIT U (w9) (AU) (AU)
(AL) ANNNY | AWLAV | @WLLAV | EWN.AY | @NALAN | @NaLAm
1 2 1 2 1 2
VUA AR LAt
z 30 36 3,634 4,719 129 167
(1,680 AuaulY)
YU LYY
13 13 723 820 26 29
(720 - 1,679 AL)
YUINNAN
24 3 471 65 17 2
(120 - 719 Aw)
334 67 52 4,828 5,604 172 198
FIUNIGY 119 10,432 370

3.1.2 m‘%'mﬁaﬁiﬁi’ﬂumﬁé’a
dnwazveeas ovile [Wunvuaeuny 5eq anmilagduuas amwqu

Uszasdvomslimelulagndvialunisuimsaniudng, defadninauamiudinsdne
fsoufnwngamanmiuns Tneuusesndu 2 meu fail

meudl 1 Foyaialiresnovnuuasuaiy Idnvasduuuunsiaaou
578M3 (check List) loiun wne 1e sedun1sfny wazUsgaunisaivingu

pounl 2 anmiagtunazanimiifisuszasdvosnisldimaluladfdvia
Tun1suimsaniudne ludsdadninaueaiiufinisdnusoufnwingannuviuas
Usznaulumae 4 anu laun AIuUsmIsIvINGg AUUSMSIUUITENINM AUUSHITNULARS
waz Fuusvily $1uau 43 de Taedudhanuuuuliidenmeunuumasdunuuyssanm
A1 (Rating Scale) 5 58U (Yayau A3azeTn, 2556) lngafuinasingkuy il

sefU 5 munefa anmilagdu / anwiifiaszasdvesnislinalulad
AdvalunsuimsaanuAnueglusziunniian

sefU 4 munedia anmdagdu / anmiiisUszasdvesnisldimalulad
ARTaluN1sUIIMTanuAnwegluseAuLN

sefU 3 munedia anmdagdu / anmiiisUsrasdvesnisldimalulad
Avialun1suImMsanuAnwegluseauliunans

seU 2 mnefia anmilagdu / anmiisUszasdvosnisldinalulad
Walumsuimsanudnwegluszdutey
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sefU 1 mnefs anmilagdu / anmifiaszasdvosnisldinelulad
Fdvialumsuimsanudnuegluseiutiosiian
3.1.3 msanaesesdiouaznnaaeuaunmiaiesdlelilun1side
3.1.3.1 Anwvdnng wunfe ngud tenas s wdninal wazanuided
Aeatestumslimealuladidvialunisuimsaniufinn womuuamdlunisideninadig
NI LITGRH
3.1.3.2 a¥auvvasuaidi vadumsldimaluladadsialunisuinig
A0UANYY MIUNTOUKLIAR kAL INUITTANATEINITITEAUTEUANA
3.1.3.3 tuuvasumEfiaatuanen11ssfiuinm efinnsuinsaaey
AINNABAAS DY UAXATBUARNNTOURINAA TENWANTANIE AINNUILANVINTYITEAIIY
uadlitorausuuzaniuinnudloufulsdlvigniosaysaibsiu
3.1.3.4 YIWUUADUALALINHAAA HI9AaUATIBImSIanILl e
(Content validity) n15lgnen (Wording) 1aemiaA1nsilauaennaisenItetomIans uag
TmQUseasd (Index of item — Objective Congruence: 10C) laginsaAaIATILI 5 AU el
1) 599A18@7513158 A3.AUANYTY AGINNE 813158 AEAAIENS
winedesvaglageainsel lunssususiguaus
2) as.guatni N3l He1nenislsaseugnes
3) usdeau fanszne derunenslsadeusinnedufiven
4) 93.n330010 T80 AuUTEAA oIWIENMTINe 1 emalulagnig
NSNS
5) 3. fvwiays  uETU sesirenis lssleuaniindUasanssd
3.1.3.8 YIHAN1IATIFABULINIANAYUANINABAAR 0958 NI VDA UAY
o warimunnast @1 10C wanndn 5 (W3l vendaes, 2561) Seanansadluldlede
wuin fiandiiauaonadod .60 - 1.00
3.1.3.6 1iAs osdlefl AUSuUs I nMuuzve s 0av1gy uazenasd
fiusnu udniluneseddifievnannmussuuuasuau tnevaasdld (Tryout) Auagitlily
naufeeuariianuadtsadaiunguiiet1ediuau 30 au iemamiissveaaiode
LAZMAMANHUUADUDY
3.1.3.7 insvimaranud eduveuuasuaiy (reliability) Inedsnsm
Aduuszavsueat (Ol-coefficient) vasasauta (Cronbach) Msiansain Anudesiugain
Adulseans anudetudidesdianindunieninndn 70 Fuly (yywu aiazenn, 2556)
fawamsmennudesiurisatiusihiy 95
3.1.3.8 thuvvasunmdafiusiiduatuauysal weldlumsiiudeyaninngu
OPLERNRIA
3.1.4 MaiuTIuTIndeya
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mafiusuTndeyadniunis@inwasell leandunsiiusivsudeya fail

o a

3.1.4.1 Ysgaruaudunedudaingds unIne1desnviglageainsal

4

Tunszusunyddud evimidsdevernueyeneilunsifusnsndeyanisideieuims
anudnw everueyezilunslituvasunaivusadeyannandnuilagly
Google Form lauuuaauaundudu Andusesas 100
3.1.4.2 Weidusiusunuuasuanuuds Yiuvuasuanudingudietnaneuan
nsrdeUmLgnisay sl lugiuneuiinseideyaroly
3.1.5 MylATeiveys
FAselddndunsiiesziteyauvasuany Fea nsltimaluladadiia
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noudl 1 deyaialuvesmeunuvasuany Ansesideyalasmeiaud
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poudl 2 anndagtunazanimi Helsvasdvesnisidinaluladada
Tumsuimsanudne ludsiadrinnusiuiinifnydseufnvnsammavuas e 1
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scale) Tinssideya Inelinsmaades (mean) wagArdrudeauusnsgiu (Standard
Deviation) fnausinusanevasaadesis 5 sudu (v Aiazenn, 2556) Gl
Aeds 4.51 - 5.00 fanmiagiu / anwdiisszasAeglusefusniige
Aade 3.51 - 4.50 faamilagiu / anmdiisszasdeglusesuan
Aade 2.51 - 3.50 danwilagiu / anmiifiesashegluszdutiunans
Aade 1.51 - 2.50 Tanmilagitiu / anmwiifeuszasdeglussiulion
Aads 1.00 - 1.50 danmilagtiu / apmiiisdseasdeglusziutiosdign
3.1.5.3 Alaseanadesnissudu Tnemsihdeyailduniinsevimnandad
AU 09n1591L01 Modified Priority Index (PNImodiied) (8318 18931609, 2558)
wardnainuausen sTnduresnslimalulagfidvialunisuivisanufingainas
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3.2 ez 2 mstuauauumienisiimaluladadvalunisusmsaarufnen dafda
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Fausseiufunuly $1uau 2 au fall
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(Y A [y 3
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sudildanmsfinuszezd 1 wazihnseunwidn unuszandlilunisivuadssnudunivel
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3.2.1.3 nsfiusiusindeya
1) Ysganuaudunadudisine1ds uinnine1desivigilageainsal
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